
 

INFORMATION TECHNOLOGY MANAGER 
 
The Company:  
Richards-Wilcox Canada is the proven leader in the residential and industrial sectional 
garage door industry. Our commitment is to be the highest quality, most competitive door 
system manufacturer in the world. We use the latest technology in our manufacturing 
processes, combined with design ingenuity, resulting in a superior product. With over 100 
years of experience, we are a growing organization with a family-oriented, open and 
collaborative culture and a global perspective.   

 
Department:  IT Department 
 
Reports to:   Controller  
 
Direct Reports: 2 x Junior Application Developer & Programmer 
   1 x IT Help Desk and Support 
   1 x Senior Developer (new role) 
 
Internal Contacts: All Richards-Wilcox Canada employees and Raynor Manufacturing 
IS Team 
 
External Contacts: Various software, system and service vendors and providers 
 
Financial Responsibilities: Develop and manage annual IT budget (both CAPEX and 
expense) 
 
Position Overview: 
Reporting to the Controller the Information Technology Manager is responsible for 
providing technical guidance and support to the organization and its members. The 
successful candidate will be responsible for the management and coordination of all IT-
related systems and infrastructure.  

 
Key Responsibilities: 
Responsibilities include but are not limited to the following: 

 Ensure that the IT team is viewed and recognized as the “go to” group for 
productivity gains and continuous improvement by the department managers and 
users. 

 Define, deliver and support strategic plans relating to the implementation of 
information technologies, always looking to preserve the organization’s 
effectiveness and efficiency 

 Conduct system audits with the purpose of verifying application results of newly 
implemented technology 



 Issue Requests for Proposals relating to IT projects, evaluate proposals and make 
recommendations to senior management. Negotiate pricing for products and 
services, and oversee the work done by external vendors and consultants 

 Manage the IT function within the company, always ensuring minimal downtime or 
disruption of the systems.  

 Manage the configuration, installation, maintenance and troubleshooting of end-
users’ workstations, hardware, software and all other computer related devices 

 Work with department managers and users to identify areas where better use of 
our ERP system or other available technologies can increase productivity and 
streamline any administrative functions 

 Work with department managers and users to coordinate resources and set up 
timelines that aim for the completion of projects in a timely and effective manner   

 Identify the need for new IT software, hardware, and services 
 Prepare annual IT budget to be presented to executive team 
 Administer the IT asset lifecycle - Plan and schedule upgrades and the purchase 

of assets. Responsible for safely and securely disposing of assets no longer in use 
 Implement maintenance practices, as well as monitoring and information security 

policies to help ensure a stable and safe IT company environment 
 Ensure accuracy and integrity of the records management system and databases  
 Assess and maintain disaster recovery and back-up procedures, as well as 

information security and control structures with the purpose of preserving assets 
and ensuring the continuity of business planning  

 Manage telephone and audiovisual systems 
 Other duties as assigned  

 
Professional Qualifications & Skills: 

 Solid understanding of and experience with ERP systems (JDE preferred) and how 
they are best utilized to gain efficiencies in a manufacturing environment 

 Experience in ERP implementation in a mid-sized manufacturing environment an 
asset 

 Experience in Project Management techniques applicable to software 
development including estimation, resource planning, work breakdown structures, 
scheduling, risk and issue management 

 Knowledge of Data Management, Data Integration and Data Protection 
 A good understanding of Java, SQL, VB Script, C# and Webservices 

 
Personal Skills: 

 Ability to develop strong relationships with the user base and IT team members. 
 Demonstrated leadership, people management, coaching and team building skills 

with superior ability to achieve successful results through the use of negotiation 
and influencing skills 

 Ability to remain resilient when working on and managing projects with tight lead-
times and the typical design creep etc. that can and will occur.  

 Ability to work effectively in a fast paced environment, multi-task and work with 
minimal supervision 



Accessibility: 
We are an Equal Opportunity Employer. In accordance with the Accessibility for Ontarians 
with Disabilities Act, 2005 and the Ontario Human Rights Code, Richards-Wilcox Canada 
will provide accommodations throughout the recruitment and/or selection process to 
applicants with disabilities. 
 
If selected to participate in the recruitment and/or selection process, please inform 
Richards-Wilcox Canada’s Human Resources Manager of the nature of any 
accommodation(s) that you may require in respect of any materials or processes used to 
ensure your equal participation. 
 

To apply to this position, please send your resume to the following e-mail 
address: beatriz@rwdoors.com. Please include the job title in the subject line. 

 


